AUG 30 200

Memorandum of Understanding
Between the

Amalgamated Transit Union
&
The Greater Cleveland Regional Transit Authority

SERVICE QUALITY SUPERVISOR lll - GRADE 636

Effective upon execution, this memorandum of understanding will confirm the
bargaining issues surrounding the Authority’s creation of a bus/rail cross-trained
Service Quality Supervisor. The Greater Cleveland Regional Transit Authority
and the Amalgamated Transit Union, having met and conferred, agree to the
wages, hours and conditions of employment outlined herein. Except as outlined
in this agreement, no other terms and conditions shall be provided for in the
Collective Bargaining Agreement still in effect between the GCRTA and the ATU
effective August 1, 2006 through July 31, 2009.

1. The cross-trained Grade 6 Service Quality Supervisor, Service Quality
Supervisor lll - Grade 636, wage rate will remain the same as the current
Grade 6 Service Quality Supervisors.
2. Any employee currently working in the Grade 634 position may continue to
work in that classification. Any current Grade 634 employee may also
- voluntarily train and be reclassified as a Grade 636 Service Quality
Supervisor 11
3. Picking of shifts will be based on grade seniority and not classification
seniority.

The GCRTA and the ATU acknowledge that they have had ample opportunity to
confer and bargain over all negotiable matters affecting wages, hours and, terms
and conditions of employment for this Service Quality Supervisor lll — Grade 636
position. This agreement represents a complete and final understanding
between the GCRTA and the ATU on all bargaining issues regarding the Service
Quality Supervisor lil — Grade 636 position.

Executed in Cleveland, Cuyahoga County, Ohio, this C/) day of July 2011.

For the Amalgamated Transit Union For the Greater Cleveland
Regional Transit Authority
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