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Our Mission

To provide safe, reliable, clean and courteous public transportaion.

Our Vision

We will be:

 • The transportation mode of choice

 • An industry leader 

 • An employer of choice in Northeast Ohio

 • A champion for sustainable transportation

We will have:

 • A sustainable financial position

 • An increasing impact on regional transportation

We will:

 • Upgrade and manage technology 

 • Achieve an infrastructure state of good repair 

 • Deliver quality projects on time and on budget

 • Enhance the value of RTA to our community

Our Values

• Safety—The safety of our passengers, our employees and the general public 
 is always our top priority.

•Ethics & Integrity—We are dedicated to the highest ethical standards including 
 uncompromising honesty and integrity in our daily activities.

•Service Excellence—We will provide safe, reliable, clean, on-time, courteous service
  that our customers and the community will view as outstanding.

•Fiscal Responsibility—We are committed to managing every taxpayer and customer
 generated dollar as if it were coming from our own pocket. 

• Teamwork—We believe in teamwork and will foster a spirit of cooperative effort 
 within RTA and with our partners. 

• Responsibility & Accountability—Every individual is accountable. Meeting our individual   
 responsibilities will ensure that collectively RTA is a high performing organization. We will   
 meet all regulations and commitments and continually strive to improve.  

• Respect—We will treat all members of the RTA family, our customers and the general    
 public with dignity and respect.
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The Government Finance Officers Association of the United States and Canada (GFOA) presented an award of 
Distinguished Budget Presentation to the Greater Cleveland Regional Transit Authority for its annual budget for the 
fiscal year beginning January 2015.

In order to receive this award, a governmental unit must publish a budget document that meets program criteria as a 
policy document, operational guide, financial plan, and communication device.

The award is valid for a period of one year. We believe our current budget document continues to conform to program 
requirements and we are submitting it to GFOA to determine its eligibility for another award.
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