






























































GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
INTERNAL AUDIT DEPARTMENT QUARTERLY REPORT 
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STAFF PROFILES 
 

31 

 
Anthony A. Garofoli 
Executive Director of 
Internal Audit 
 
 
 
 

 

 
Anthony joined the GCRTA on September 23, 1996. He earned his 
BBA in Accounting from Cleveland State University. Prior to joining 
the GCRTA, he worked 16 years in progressively responsible 
positions for the Office of the Auditor of the State of Ohio. His 
experience includes financial audits of State and Local Governmental 
Units; fraud Investigations; contract compliance, operational and 
internal audits. He has earned several certifications. 
 

Anthony Ghanem 
Senior Auditor 

Anthony joined the GCRTA on June 4, 2012. He earned his BA in 
Economics and International Studies from Case Western Reserve 
University and his Master’s Degree in Public Administration from 
Cleveland State University. He is a graduate of the GCRTA 
Management Development Program.  
 

Bonson Yee 
Information Technology 
Auditor  
 

Bonson joined the GCRTA on September 6, 2005. He earned his 
BBA in Accounting from Cleveland State University. Bonson is a 
Certified Information Systems Auditor. 
 

Edward Gaio 
Staff Auditor 
 

Ed joined the GCRTA on February 21, 2006. He earned his BA in 
Criminal Justice and a BBA in Finance from Kent State University. 
Edward is a Certified Fraud Examiner. 
 

Maria Shurik 
Staff Auditor 
 
 
 
Steven Zimmerman 
Staff Auditor 
 
 
 
Alma Diaz Ramos 
Information Technology 
Specialist Auditor 
 
Neletre Burts-Tolbert 
Secretary 
 
 
Jarrett Davis 
Business Analyst 
 
 
 
 

Maria joined the GCRTA on June 1, 2014.  She earned a BA in Urban 
Studies and her Master’s Degree in Public Administration from 
Cleveland State University. She is a graduate of the GCRTA 
Management Development Program.  
 
Steven joined the GCRTA on June 1, 2015. He earned a BS in 
Biology from Cleveland State University and his Master’s Degree in 
City and Regional Planning from Rutgers University. He is a graduate 
of the GCRTA Management Development Program.  
 
Alma joined the GCRTA on September 24, 2017. She earned a BS in 
Marketing from Baldwin Wallace University.  
 
 
Nell joined the GCRTA in 1990. In addition to her clerical and 
administrative responsibilities, she assists the Executive Director and 
Audit staff with a variety of specialized audit support services.  
 
Jarrett joined the GCRTA on June 17, 2017. He earned his Bachelors 
of Architecture from Southern University and A & M College and his 
Masters' of Urban Design Degree from Savannah College of Art and 
Design. He is pursuing a Doctorate of Urban Studies at Cleveland 
State University.  He is currently in the GCRTA Management 
Development Program.  




