
Rider’s Alert

Greater Cleveland Regional Transit Authority
www.rideRTA.com

Customer Feedback Day
Wednesday, November 13, 2002

6:30 a.m. to 9 a.m. & 3:30 p.m. to 6 p.m.
Tower City Rapid Station

Customers of RTA -- Your opportunity to meet and talk with
RTA Staff and members of the Executive Management Team!

RTA Staff will be available to answer questions,
respond to customer concerns and assist with transit
related issues. Stop by Tower City and pick up
timetables, system map and other service brochures.

Sign up to win a transit
10-Ride Farecard. You do not
need to be present to win.

See you at the RTA
Customer Feedback Day,
Wednesday, November 13, 2002.
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