GCRTA
ADA, sub-committee
Meeting Minutes for October 21, 2010

Attendees: Marty Golob, Ron Jackson, Donna Prease, Eugene Thompson -
committee members. James Barnes-Travel Trainer, Felica Brooks-Williams
— Manager EEO & ADA programs, Hilda Perez-ADA Administrator -RTA.

Old business
What is the status of:

e The committee’s suggestion concerning toilet height, adding vertical
grab bars at men’s urinal, relocation of the hand dryer and different
pavers at raised platform location on walkway path at the Stephanie
Tubbs-Jones Transit Center were implemented.

e “Bridge Plate” information is being or will be distributed on the Red
line in the next few weeks and will be one of the topics in Novembers
“Rider Digest”.

A date for a site visit of the Paratransit scheduling office? (Hilda)

A date for a site visit of a Functional Testing Center? (Hilda)

Final suggestions are due next meeting for our mission statement.
The committee requests that the next FTA auditor be a guess speaker
at our committee meeting. If needed, we will change our monthly
meeting date to accommodate the auditor’s schedule. (FB-W)

New business

Committee wants to review Puritas Redline Station drawings at November
15" meeting. (Maribeth Feke)

The committee reviewed our current list of concerns. It has been given Erica
Arnold, Felicia Brooks-Williams and Hilda Perez to track progress. It was
suggested that’s dates should be included of when question was presented
and when answered. The list will be revised to reflect dates.

Upon review of the Stephen Tubbs-Jones transit station it was notice that a
handrail stop short of level ground and creates a tripping hazard. It is
suggested that the handrail be extended to the closest bollard.

Does “customer service” telephone number roll over to dispatch or transit
police?

Mike Hargrove: What is the “no-show” guild-lines for trips going home?

Minutes prepared by Ron Jackson, ADA committee chairperson
Please forward any additions or corrections to: ron_jackson@att.net

Greater Cleveland Regional Transit Authority
1240 West 6™, Street
Cleveland, Ohio 44113
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