
Citizens’ Advisory Board (CAB) 

Greater Cleveland Regional Transit Authority 
Transit Improvement Advisory Committee (the TIA Committee) 

 
CAB areas of focus: 

 
• Safety and Security 

• Ease of Use 
• Partnership and Advocacy 

 
Friday, June 5, 2009 

 
PLEASE NOTE: THE JUNE MEETING WILL TAKE PLACE ON THE 

PLATFORM LEVEL AT TOWER CITY IN THE FORMER WATERFRONT LINE 
WAITING ROOM. 

 

Agenda 
 

• Conversation with Mike Cermak, Business Applications Analyst and 
Webmaster for RTA 

• Discussion of specific improvements we’d like to see 
o Safety and security 
o Ease of use 
o Partnerships and advocacy 

• Updates 
o TWE 

• Demonstration of new fare machinery designed to support POP on 
Red Line 

• Other concerns of committee members 
• Public comment 

• Adjourn 

 
Next meeting: Thursday, July 2 

 
 


