
Transit Improvement Advisory Committee [TIAC] of the GCRTA Citizens Advisory 
Board [CAB]�http://rtatiac.wordpress.com 
 
CAB Focus Areas 2010: 
 Systemwide Ease of Use 
 Systemwide Safety and Security 
 Partnerships and Advocacy 
�AGENDA FOR Fri August 6  2010  8:30am 
 
GUEST SPEAKERS: 
Mike Cermak, Webmaster, GCRTA�Steve Bitto, Marketing Director, GCRTA 

Dr. Floun’say Caver, Quality Service Director, GCRTA� 

TOPICS: 
1. Briefing on GCRTA’s technology plan for delivering realtime bus arrival information to 
riders 
2. Update on Commissioner Mavec’s request for pedestrian crossings that would benefit 
from updated equipment 
3. Discussion of Fast Company article “ Redesigning the Bus Stop: Teague’s Traffic 2.0 
Makes Transit More Friendly” 
4. Questions, Concerns, Critiques 
5. Next meeting is Friday Sept 3, 2010 topic:  Dialogue with Candidates for Cuyahoga 

County Council 


