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Welcome Aboard RTA

USING THIS SYSTEM MAP

This system map provides information to help you plan your
RTA trips. The route numbers shown on the map appear on the
RTA timetables, bus destination signs, and bus stop signs.

For more detailed information regarding any topic covered on
this map, please call the RTAnswerline at (216) 621-9500 or
visit our website at www.rideRTA.com.

PASSENGER TIPS

To make your RTA trip easier, keep the following tips in mind:

+ Allow passengers to exit before you board.

+ Have your pass, farecard or exact fare ready before boarding.

+ Allow seniors and persons with disabilities to use the designated
priority seating.

Remember: Riders cannot smoke, eat or drink on buses and
rapid cars. Riders using audio equipment must use earphones.
Violators will be prosecuted.

TIMETABLES
A timetable is published for each service route. Maps on the
timetables show the detailed routing of each line, and lists, by
direction, the times the buses or rapids arrive at major stops
along the route.

Timetables are available on the RTA website www.rideRTA.com,
and at the RTA Customer Service Center in the Tower City
Center Rail Station, Transit Centers and other locations
throughout Cuyahoga County. To find the location nearest you,
to request a timetable by mail, or to be placed on the preferred
customer mailing list, please call the RTAnswerline at
(216) 621-9500 (the TDD number for the hearing impaired
at (216) 781-4271).

FARE INFORMATION

All Day Pass

You can purchase an All Day Pass aboard any bus or rapid.
The All Day Pass allows unlimited rides on any RTA bus or
rapid, anywhere in Cuyahoga County, from time of first use until
3:00 AM the next day. This pass costs $3.00 for adults and
$1.00 for children. Up to three children, age 6-12, pay $1.00
each for unlimited travel when accompanied by an adult.

Senior Citizens and disabled persons with an RTA ID card or
Medicare Cardholders can purchase an All Day Pass for $1.00.

7-Day Flex Pass and Monthly Passes

RTA’s 7-Day Flex Pass, Monthly Local and Monthly Express
passes offer great savings and are good for unlimited travel until
they expire. Local passes are valid on local, loop and circulator
service. Customers can use express passes on local, loop,
circulator, express and rapid transit service. The 7 Day Flex
Pass costs $11.25 for local service and $13.50 for express
service and are good for 7 consecutive days after the first use.
A Monthly Local Pass costs $45.00, and a Monthly Express
Pass costs $54.00.

Passenger Fares

Exact Fare Required -- No Transfers For Cash Fare

Cash Fares
Express

Local

Loop or Circulator
Senior/Disabled**

All Day Pass

Individual $3.00
Child* $1.00

*Up to Three children, ages 6-12 per adult. Children must
travel with adult at all times. (Price is per child.)

Senior/Disabled** $1.00
**An RTA ID card or Medicare Card is required. RTA ID

cards are issued to qualifying seniors, disabled persons,
or Medicare Cardholders.

$1.50
$1.25
$.75
$.50

Local and Express Farecards

Local and express farecards (2 rides, 5 rides and 10 rides) are
available at a discount price over the standard cash fare. Two
-ride farecards must be purchased in increments of five. Farecards
are available in 2, 5 and 10 ride increments. Local farecards are
valid on local, loop and circulator service. Express farecards
can be used on local, loop, circulator, express and rapid service.
To ride express/flyer service using a local farecard or pass,
deposit an additional $.25.

SENIOR CITIZENS, PERSONS WITH DISABILITIES
AND MEDICARE CARDHOLDERS

To ride a regular bus or rapid at the discounted fare, senior
citizens (65 and up) and persons with disabilities must have the
appropriate RTA ID card. Medicare Cardholders are also eligible
for the discounted fare. For information call (216) 566-5285.

Transfer Policy
Cash Fare

Multi-Ride
Farecard

All Day Pass

No transfers.

Transfers allowed for
2.5 hours after first use.
RTA provides special Paratransit services for those who qualify
under the Americans with Disabilities Act. For more information
call RTA at (216) 566-5124.

Unlimited rides until
3 a.m. the next day.

For information call the RTAnswerline (216) 621-9500
or visit our website at www.rideRTA.com

WHEELCHAIR ACCESSIBLE BUSES/RAIL STATIONS

Passes and Farecards All RTA buses are wheelchair accessible.

Discounted passes and farecards can be purchased on-line at
www.rideRTA.com. They are also available at the RTA Customer
Service Center, located inside the Tower City Center Station
and sold at vending machines at major rail stations. More than
130 area outlets, such as supermarkets, check cashing stores,
and drug stores sell RTA passes and farecards.

Many of the RTA Rail Stations are wheelchair accessible.

On the Red Line: Cleveland Hopkins Airport, Brookpark, West
Park, Triskett, West Boulevard-Cudell, West 65-Lorain (Eco
Village), West 25-Ohio City, Tower City -Public Square, East
105th/Quincy, University Circle, Superior and Louis Stokes

You can also order your farecards or passes through the mail. Station at Windermere.

Include your name, address and telephone number along with
the type of passes or farecards you’re ordering. Make your
check payable to RTA. No return envelope is needed.
Mail orders to: RTA Farecards and Passes, P.O. Box 603607,
Cleveland, Ohio 44103

On the Blue Line & Green Line: The Tower City, Van Aken-
Warrensville and Green Road stations are accessible.

On the Waterfront Line: All stations are accessible.

SEASONAL SERVICE

RTA offers services for a number of seasonal and special events,
including those held at Jacobs Field, Gund Arena, Cleveland
Browns Stadium, Metroparks Zoo and Rainforest and Geauga
Lake. Timetables and information for these services are available
by visiting www.rideRTA.com or calling the RTAnswerline at
(216) 621-9500.

DOWNTOWN LOOP SERVICE

For fast, frequent, inexpensive service to many downtown
destinations, two Loop routes and a fleet of clean-burning,
natural gas buses are ready to serve customers Monday through
Friday in downtown Cleveland for only $.75.

The #147 Center City Loop covers the heart of Cleveland, from
the Galleria to Tower City Center and everywhere between. The
#247 Outer Loop goes from South Harbor (Muny Parking Lot)
to Tower City Center (Public Square), then to the Cleveland
State University and Cuyahoga Community College Metro
campuses. The fare for Loop service is $.75 and timetables are
available for both routes.

COMMUNITY CIRCULATORS

Community Circulators provide transportation to popular
destinations in a number of neighborhood communities. Using
small buses, Community Circulators operate as a loop service
with stops at supermarkets, retail stores, and medical offices
in the neighborhood. Passengers may board at any regular RTA
bus stop, or simply flag the Circulator to stop anywhere along
the route. Circulator service is convenient and affordable, with
a fare of only $.75.

PARK-N-RIDE LOTS

RTA provides passengers with a number of free Park-N-Ride
lots and more than 8,000 free parking spaces along its bus
routes and rapid transit lines. Check this system map or your
specific timetable for parking locations.

BICYCLES AND BUSES AND TRAINS

All RTA buses are equipped with bike racks on the front of the
vehicles. These bike racks can accommodate up to two bicycles.
There is no extra charge. Bicycles are allowed on RTA rapid
transit trains EXCEPT weekdays between 7:00 a.m. and 8:00
a.m. and between 4:30 p.m. and 5:30 p.m. and during special
events. Two bicycles per car only. An adult must accompany
persons under 18 years of age. Visit our website at
www.rideRTA.com for more details and instructions for the bike
racks.

COMMUTER ADVANTAGE

-Save Money -Save Time *Have Peace of Mind
Do you use RTA for your commute to work? Call (216) 781-
4764 for our Commuter Advantage Program. You can save up
to $216 per year through your employer taking advantage of
this government approved pre-tax payroll deduction, pick up
your pass at work, get a "guaranteed ride home" in case of an
emergency, and get tickets to local special events at a substantial
discount. Over 200 companies county-wide are participating in
Commuter Advantage, why not yours? Tell your employer, tell
your friends, and call us at (216) 781-4764.

TRANSFERRING TO/FROM

NEIGHBORING TRANSIT SYSTEMS

Customers submitting a valid transfer from a neighboring transit

system have these options:

* Receive one free boarding with no further ability to stop over,
transfer or return.

* Receive a $3 All Day Pass for $1.50 deposited in the farebox.

+ With an RTA ID card (available to seniors age 65 and over,
disabled riders and Medicare cardholders), receive a $1 All
Day Pass after depositing $.50 in the farebox.

Customers paying an RTA fare and planning to transfer to
another system have these options:

+ Use an RTA All Day Pass or reduced-fare All Day Pass and
present it to the operator on the neighboring transit system.

+ Use any valid RTA farecard or pass or cash, and get a receipt
marked “not valid on GCRTA system,” to be given to the
operator on the neighboring transit system.

Making a connection to and from other counties in the region
is easy for transit riders. Following is a list of numbers for
information regarding service in other nearby counties.

Circlelink ... (216) 791-6226
University Circle Shuttle

Circlelink provides free shuttle service to destinations in the
University Circle area.

LAKETRAN ......ocoooiiicieeeee e (888) LAKETRAN
Serving the Lake County area 525-38726

Lorain County Transit .............ccccoccoeieinnnn. (440) 329-5545
Serving the Lorain County area

Medina County Transit ...............cccceerrennnne (330) 723-9670
Serving the Medina County including the city of Brunswick

Akron Metro Regional Transit Authority
Serving Akron & Summit County

..... (800) 227-9905

CUSTOMER SERVICE CENTER

The RTA Customer Service Center is located in the Rotunda of
RTA'’s Rail Station at Tower City Center . The following services
are provided by the Customer Service Center:

+ Customer service

+ Discount pass and farecard sales

* Bus and rapid transit trip planning

» Timetables, service brochures and system route maps
* Lost & Found information

Hours of operation are Monday through Friday,
7:00 a.m. to 6:00 p.m.

Senior Citizen and ADA registration is located at the RTA Main
Office 1240 West 6th Street. Main Office hours are
8:00 a.m. to 4:30 p.m. Monday through Friday.

NUMBERS TO NOTE

RTANSWErTINE ..o (216) 621-9500

* By selecting 1 you will reach a 24-hour automated telephone
information service.

* By selecting 2 or remaining on the line a telephone operator
will assist with your travel plans Monday-Friday from 6:30 a.m.
to 6:30 p.m. and Saturday from 8:00 a.m. to 4:30 p.m.

TDD SEIVICE ..c.eveuviiiiiieiesii e (216) 781-4271

RTA Administrative Offices, 1240 West 6th Street
Cleveland, Ohio 44113 ........cooeieininerccee (216) 566-5100

Transit POICE......ccooviiieeiiiceece e (216) 566-5163
Senior Citizen & ADA Registration................... (216) 566-5285
ADA Information.........cccoevvieeieniieeescseens (216) 566-5124

Paratransit Information & Scheduling .............. (216) 781-1110

TDD SEIVICE ..c.veeuiiiiiiieiesiieieese e (216) 781-6148
Customer Service Center, Tower City

Pass / Farecard Sales..........c.ccccoeiinienciennnn. (216) 566-5074
TDD SEIVICE ..ot (216) 781-4757
Customer CONCEINS........cccueevveecieeiiecie s (216) 566-5227
Lost and FouNnd..........cccceoeriiiciiniiiccee (216) 566-5272

To access RTA on the World Wide Web: www.rideRTA.com

Effective October, 2005

For more information, call the RTAnswerline at
(216) 621-9500 TDD (216) 781-4271
or online at www.rideRTA.com

Greater Cleveland Regional Transit Authority
1240 West 6th Street ¢ Cleveland, Ohio 44113-1331
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