RI/l Report Card RI/I

Ridership'
28,544,780 customers served in 1% six months 2005
27,202,060 customers served in 1% six months 2004
4.9% improvement

Traffic Safety?
0.96 in 1%t six months 2005
0.96 in 1%t six months 2004
no change

Ride Happy or Ride Free®
One request for every 22,583 customers in 1% six months 2005
One request for every 23,430 customers in 1 six months 2004
3.6% lower

Revenue*
$19,357,424 in 1 six months 2005
$18,060,615 in 1 six months 2004
7.2% improvement

On-time Performance’®
77% on time in 1% six months 2005
76% on time in 1%t six months 2004
1.3% improvement

Miles Between Service Interruptions®

9,574 miles in 1% six months 2005
8,530 miles in 1% six months 2004
12.2% improvement

Attendance’ :
5.08% absence in 1% six months 2005
4.38% absence in 1% six months 2004
16.0% lower




