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• Ridership1 
28,109,953 customers served in the 1st six months of 2007 
28,925,736 customers served in the 1st six months of 2006 
2.8% decline 
 

• Traffic Safety2 
0.85 in the 1st six months of 2007 
0.78 in the 1st six months of 2006 
9.0% decline 
 

• Ride Happy or Ride Free3  
One request for every 18,929 customers in 1st six months 2007 
One request for every 18,495 customers in 1st six months 2006 
2.3% improvement 
 

• Revenue4  
$20,281,220 in the1st six months of 2007 
$18,544,617 in the 1st six months of 2006 
9.4% improvement 
 

• On-time Performance5  
73% on time in the 1st six months of 2007 
82% on time in the 1st six months of 2006 
11.0% decline 
 

• Miles Between Service Interruptions6  
6,382 miles in the 1st six months of 2007 
7,787 miles in the 1st six months of 2006 
18.0% decline 
 

• Attendance7  
5.29% absence in the 1st six months of 2007 
5.81% absence in the 1st six months of 2006 
9.0% improvement 
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