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• Ridership1 
42,700,260 customers served in the 1st nine months of 2007 
42,950,182 customers served in the 1st nine months of 2006 
0.6% lower 
 

• Traffic Safety2 
0.82 in the 1st nine months of 2007 
0.80 in the 1st nine months of 2006 
2.5% lower 
 

• Ride Happy or Ride Free3  
One request for every 19,080 customers in 1st nine months 2007 
One request for every 16,870 customers in 1st nine months 2006 
13.1% improvement 
 

• Revenue4  
$33,113,636 in the1st nine months of 2007 
$30,983,433 in the 1st nine months of 2006 
6.9% improvement 
 

• On-time Performance5  
76% on time in the 1st nine months of 2007 
76% on time in the 1st nine months of 2006 
no change 
 

• Miles Between Service Interruptions6  
6,208 miles in the 1st nine months of 2007 
7,086 miles in the 1st nine months of 2006 
12.4% lower 
 

• Attendance7  
5.38% absence in the 1st nine months of 2007 
5.73% absence in the 1st nine months of 2006 
6.1% improvement 
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