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• Ridership1 
57,977,574 customers served in 2008 
57,322,600 customers served in 2007 
1.1% improvement 
 

• Traffic Safety2 
1.0 in 2008 
.84 in 2007 
19% decline 
 

• Ride Happy or Ride Free3  
One request for every 18,004 customers in 2008 
One request for every 19,537 customers in 2007 
7.8% decline 
 

• Revenue4  
$48,173,966 in 2008 
$43,467,204 in 2007 
10.8% improvement 
 

• On-time Performance5  
74% on time in 2008 
78% on time in 2007 
5.1% decline 
 

• Miles Between Service Interruptions6  
5,389 miles in 2008 
6,260 miles in 2007 
13.9% decline 
 

• Attendance7  
6.03% absence in 2008 
5.55% absence in 2007 
8.6% decline 
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