
GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
ORGANIZATIONAL CHART AS OF MARCH 8, 2010

Board of Trustees

CEO, General Manager/
Secretary-Treasurer
Joseph Calabrese

Internal Audit

Office of Management 
& Budget

Marketing & 
Communications

Media Relations

Sales

Office of 
External Affairs

Human Resources  
Division

Benefits

Labor & Employee 
Relations

Training & 
Employee Devp.

ADA & OEO

Engineering & Project 
Management Division

Programming & 
Planning

Project Support

Engineering & 
Project Devp. 

Operations Division

Service 
Management

Fleet Management

District Management

Service Quality

Legal Affairs Division

Risk Management

Legal

Safety

Finance & 
Administration 

Division

Support Services

Information 
Technology

Revenue

Accounting

Procurement

Cash Management

Telephone 
Information

Customer Service 
Center

Community 
Relations

Business 
Development

Compensation

Transit Police

**Organizational chart depicting company functions.**
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