
Safety
 
   BUS TOP 10 SAFETY RULES
 
RULE # 1
 
Always use the crosswalks, never 
jaywalk when trying to get to an 
approaching coach.
 

RULE # 2
Stay in the shelter or clear of an 
approaching coach until it makes a 
complete stop. 
 

RULE # 3
 
Always walk, never run up or down the 
steps. No pushing or shoving allowed. 
Have your farecard or pass ready.
 
RULE # 4
 

Sit in your seat with your feet and 
legs out of the aisle
                                                           
 
RULE # 5 
 
No food or beverages are permitted.  
Earphones must be used when listening 
to your radio or CD player.  Speak 
softly if you must use your cell phone.
 
RULE # 6
 
Never stick your arms or any other body 
part out of the window.
 
RULE # 7
 
Pull the cord to tell the operator when 
you are getting ready to exit.
 
RULE # 8
 
No loud talking, shouting and no 
smoking at all times
 
RULE # 9
 
Never use your arms or hands to stop 
the doors from closing
 
RULE # 10
 
Always be considerate of other 
passengers
 

                                                    
 
 
 
 
 
    RAPID TRANSIT TOP 10 SAFETY RULES
 
                                                         
RULE # 1
 
Have your farecard or pass ready before 
entering the turnstiles.
 
    
 
                                           
RULE # 2
 
Always walk, never run. No pushing or 
shoving allowed. Smoking is not 
permitted.
    
 

RULE # 3
 
Stay clear and off of the tracks at all 
times.
 
 
 
RULE # 4
 
Always stand behind the yellow platform 
edge tiles
 
   
RULE # 5
 
When boarding or exiting, be aware of 
the gap between the train and the 
platform. Always stand clear of the 
doors.
 

    RULE # 6
 
Never walk between cars while the train 
is moving
 
 
 
RULE # 7
 
Sit in your seat with your feet and 
legs out of the aisle. Always be 
considerate of other passengers.
 
       
RULE # 8
 
No food or beverages are permitted.  
Earphones must be used when listening 
to your personal radio or CD player.  
Speak softly if you must use your cell 
phone. No shouting or loud talking is 
permitted.
 
    RULE # 9
 
During an emergency, use the Passenger 
Emergency Intercom located behind the 
operator's cab.
 
    RULE # 10 
Do not try to force open the train 
doors.                                                         

RTA PHONE NUMBERS  (AREA Code 216)

 
RTAnswerline......................................... 621-9500
 
TDD Service........................................... 781-4271 
Monday-Friday, 6:30 a.m.- 6:30 p.m.;
Saturday, 8 a.m.-4:30 p.m.

 
Senior Citizen & ADA Registration ............ 566-5285
Monday-Friday, 7 a.m.-6 p.m.
 
ADA Information.................................... 566-5124
Monday-Friday, 7 a.m.-6 p.m.

Paratransit Service
Information & Scheduling ....................... 781-1110
 
TDD Service........................................... 781-6148
Monday-Friday, 8:30 a.m.-4 p.m.
Saturday and Sunday, 8 a.m.- 12 noon

 
Transit Police ........................................ 566-5163
24-hour assistance, 7 days a week

 
Customer Service Center
Tower City Center Station (Public Square) .. 781-4851
 
TDD Service........................................... 781-4757
 
Pass/Farecard Sales ................................ 566-5074
 
Commendations & Complaints .................. 566-5227 
Monday-Friday, 7 a.m.-6 p.m.
 
Lost  & Found........................................ 566-5272
Monday-Friday, 7 a.m.-6 p.m.
 
 
RTA Main Office ..................................... 566-5100
1240 West 6th Street
Cleveland, Ohio 44113-1331

On the Web @.............................
www.rideRTA.com 

RAPID TRANSIT SAFETY RULES

• Stay clear and off of the tracks at all times. Always   
 stand behind the yellow platform edge tiles.

• Always walk to the train, never run. No pushing or   
 shoving allowed. 

• When traveling with small children, hold on to   
 them as they enter or leave the train.

• When boarding or exiting, be aware of the gap   
 between the train and the platform. Always stand   
 clear of the doors.

• Do not try to force open the train doors. 

• Sit in your seat with your feet and legs out of the   
 aisle. Always be considerate of other passengers.

• Never walk between cars while the train is moving.

• If you have a safety or security concern, inform   
 your train operator by using the Passenger   
 Emergency Intercom located behind the operator's   
 cab.

• No food or beverages are permitted. Smoking is   
 not permitted.  Earphones must be used when   
 listening to your personal radio or CD player. 
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Riding
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BUS RIDER SAFETY RULES

• Never jaywalk when trying to get to an             
 approaching bus. Always use the crosswalks.

• Stay in the shelter or clear of an approaching bus   
 until it makes a complete stop.  

• Always walk to the bus, never run up or down the   
 steps of the bus. No pushing or shoving allowed. 

• Sit in your seat with your feet and legs out of the   
 aisle.   

• When boarding or exiting, always carry bags,        
 parcels and knapsacks in front of you, so that they   
 do not get caught in the doors.

• Never stick your arms or any other body part out   
 of the window.

• Pull the cord to tell the operator when you are      
 getting ready to exit.

• No food or beverages are permitted. Smoking is     
 not permitted.  Earphones must be used when       
 listening to your personal radio or CD player. 

• Never use your arms or hands to stop the doors     
 from closing.

                                                        



RTAnswerline.................................(216) 621-9500
 
TDD Service...................................(216) 781-4271 
Monday-Friday, 6:30 a.m.- 6:30 p.m.;
Saturday, 8 a.m.-4:30 p.m.

RTA Main Office .............................(216) 566-5100
1240 West 6th Street Cleveland, Ohio 44113-1331

On the Web @....................................rideRTA.com 

Keep alert. If you see a suspicious 
package or a suspicious individual 
engaged in questionable activity,

Call (216) 575-EYES (3937)

in an emergency

Call 911


