Greater Cleveland Regional Transit Authority
RIA

Ridership Report — December 2020

December 2020 System Ridership by Mode
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e The COVID-19 pandemic continued to affect ridership

e Both rail transit modes experienced a significant drop in

Sunday ridership due to limited attendance at Browns’

home games during December 2020 RedLing (HR),

System ridership in December was 1.1 million, e

representing 55% fewer riders than in December 2019

o Average fixed route weekday was 57% lower?!

o Average fixed route Saturday was 49% lower?!

o Average fixed route Sunday was 51% lower?

e Total annual ridership in CY 2020 was 16.9 million,
representing 47% fewer riders than total annual ridership
in CY 2019
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lower than in December 2019
Average weekday was 56% lower?!
Average Saturday was 47% lower?
Average Sunday was 45% lower?!
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Red Line ridership in December 2020 was 60% Average Ridership (excluding Paratransit) by Day Type

lower than in December 2019
Average weekday was 62% lower?!
Average Saturday was 56% lower?
Average Sunday was 58% lower?!
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e Average Saturday was 60% lower?! 2019 2020
e Average Sunday was 77% lower? December Average Ridership (excluding Paratransit) by Day Type
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e Average weekday was 52% lower?! iz 40 40
e Average Saturday was 45% lower? 30 25
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Q Paratransit ridership in December 2020 was 42% 2019 W2020
lower than in December 2019

1 Average ridership by day type does not include atypical days as defined by the FTA for NTD ridership reporting



