E. 34th Street Campus/E. 79th Stations Transit Services Alternatives Analysis

Appendix H: Public Survey Instrument
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RTA Transportation Survey

We are collecting information about ridership routines. This information will help us provide
better service. Thank you in advance for your help.

1. What is your main source of transportation?
Automobile | Bicycle

Public Transportation ' Walking

2. If you answered "Public Transportation"” on the question above, which services do you use?
(Check all that apply.)
RTA Rapid _ RTA Paratransit

RTA Bus [ Non-RTA transit services

3. Have you ever used one or more of these Rapid stations for your transportation needs?
(Check all that apply.)
E. 34th Campus | E. 79th St. Blue/Green Line

E. 79th St. Red Line — No, | haven’t used these stations.

4. If you answered no to question #3, what are the reasons you don’t use these Rapid stations?
(Check all that apply.)

It is not safe. ' No convenient parking drop-off

Not handicap accessible 1 Too far to walk to

Do not go to the places that | usually travel ~ It’s too expensive.

It does not run during the times that | | 1 didn’t know that there was a station
would need to ride it. nearby.

[1 Other (Please describe):
(If you answered no to question #3, please proceed to question #11.)

5. How frequently do you use these stations for your transportation needs?
Daily I Once a month

At least three times a week _  Less than once a month

Once a week

6. Where is your destination when using the Rapid? (Check all that apply.)

To work and back | Doctor visits or medical treatment
To school and back _I Running personal errands
Shopping "l For recreational purposes

Other (Please describe):
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7. How long does it typically take you to reach the destination to which you travel the most frequently
from the station?
10 — 15 minutes ! 30 minutes — 1 hour

15 - 30 minutes ' More than 1 hour

8. If the station were closed, to what degree would you be affected?
Greatly affected © Minimally affected
Somewhat affected I Not affected at all

9. If your answer to the above question is "greatly affected” or “somewhat affected” or "minimally
affected," please select how you would be affected.
Longer travel time | Getting to work or school on time
Harder to get to school or work _Readjusting my school or work schedule
Additional comments:

10. If the station were closed, how would you reach your destination?

Auto | Bike
Bus 1 Taxi
Walk | Would not go

11. What would make you use these Rapid stations more often? (Check all that apply.)

[1 Safety | If the station were closer to my destination
Cleanliness _ If the station were handicap accessible
Better lighting "I Nothing

If the train came more often
Additional comments:

12. Please state what RTA could do to make public transportation your preferred mode of travelling
within the city. If nothing would make a difference, please state so.

Thank you for your participation in this survey. Completed surveys can be mailed to:

Parsons Brinckerhoff
Re: E34th/E79th Stations
1660 W. 2nd St. Suite 820
Cleveland, OH 44113

The survey can also be completed online at www.surveymonkey.com/s/rtastationsurvey.
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