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Greater Cleveland Regional Transit Authority 
STAFF SUMMARY AND COMMENTS 

TITLE/DESCRIPTION: 
CONTRACT: UKG ANNUAL Saas SUBSCRIPTION & SUPPORT 

RENEWAL 

VENDOR: UKG KRONOS SYSTEMS, LLC 

AMOUNT: NOT TO EXCEED $497,822.02 FOR A THREE-YEAR 
PERIOD, BASED ON AN AMOUNT NOT TO EXCEED 
$161,060.54 FOR YEAR ONE, $165,892.35 FOR YEAR 
TWO, AND $170,869.13 FOR YEAR THREE. 

ACTION REQUEST: 
igi Approval □ Review/Comment □ Information Only □ Other

Resolution No.: 
2026-31
Date: 
May 14, 2026 
Initiator: Management 
Information Services 
Department 

1.0 PURPOSE/SCOPE: This action will allow the Greater Cleveland Regional Transit Authority 
("Authority") to enter into a contract to provide Saas subscription and support for Workforce 
Dimensions, the Authority's timekeeping and attendance system, for a period of three years. 

2.0 DESCRIPTION/JUSTIFICATION: The Authority has utilized UKG Kronos Systems, LLC, fka 
Kronos, Incorporated ("UKG") software technology applications since 1998. Annual 
subscription fees and support are required to maintain the UKG applications and equipment 
(time clocks). Additionally, UKG is a companion product for payroll processing. UKG 
technology and applications are proprietary products originally designed by Kronos. The 
support services will provide the Authority with timely, expert support to resolve any critical 
issues. 

3.0 PROCUREMENT BACKGROUND: R.C. 306.43(H)(3) provides that competitive procedures are 
not required when the expenditure is for a renewal or renegotiation of a lease or license for 
telecommunications or electronic data processing equipment, services, or systems, or for the 
upgrade of such equipment, services, or systems, or for the maintenance thereof, as supplied 
by the original source or its successors or assigns. Kronos was the original provider of the 
Authority's timekeeping and attendance system and developed the applications on a proprietary 
basis. Kronos and Ultimate Software merged in April of 2020. As a result, UKG is now the only 
source for renewal of the subscription and support services. 

The Authority received a renewal quote from UKG on March 25, 2026, offering to continue the 
UKG Saas subscription, time clock rental, maintenance and support for the Authority's 
timekeeping and attendance system for a three-year period in an amount not to exceed 
$497,822.02. The Management Information Services and Procurement Departments reviewed 
the offer for adherence to the technical requirements. The quote submitted by UKG is 
approximately 0.24% below the independent cost estimate, which was based on historical 
pricing. 

A cost analysis has been completed, and the Procurement Department has determined that the 
price is fair and reasonable to the Authority. 

4.0 DBE BACKGROUND: As a result of the USDOT Interim Final Rule published in the Federal 
Register and made effective October 3, 2025, DBE goal setting has been suspended on 
Authority projects until further notice. 










