Greater Cleveland 1240 West 6th Street
Regional Transit Authority Cleveland, Ohio 44113-1302
Phone: 216-566-5100

riderta.com

MEETING NOTICE

Notice is hereby given that the following meeting of the Board of Trustees of the Greater Cleveland
Regional Transit Authority will take place on Tuesday, August 9, 2022 at 9 a.m. in the Board Room of
the Authority, 1240 West Sixth Street, Cleveland, OH 44113 for consideration of the listed items and such
other items that may properly come before the Board and be acted upon. This meeting will be live
streamed on RTA's Board Page www. RideRTA com/board via the meeting date for staff and members of
the public. Members of the public may attend in person.

Based on Centers for Disease Control (“CDC") guidance to avoid crowded places where you cannot stay
6 feet away from others and Ohio Department of Public Health advice regarding congregating and social
distancing, as well as RTA's interest in protecting community and employee health and safety, RTA
Board Room and Meeting Room 1 capacity is limited to thirty-six (36) people to allow for social distancing.
To accommodate members of the public, RTA will limit the number of staff permitted in the Board Room,
All persons entering RTA's Main Office Building ("MOB") at 1240 West 6" Street are required to maintain
a distance of six feet or more from other individuals who are not members of their family or household.

As a result of a federal court order on April 18, 2022, the CDC's January 29, 2021 order requiring masks
on public transportation conveyances and at transportation hubs is no longer in effect. The CDC
continues to recommend that people wear masks in indoor public transportation settings at this time. As
a result, GCRTA recommends, but will not require, that members of the public wear a mask/face
covering. The meeting package will be posted on RTA's website at (www.riderta.com/board), on RTA's
Facebook page, and RTA's Twitter page.

AGENDA
Organizational, Services & Performance Monitoring Committee

e RFP Procurement - A presentation of a competitive negotiated procurement for the Authority's
healthcare benefits program for a period of one year with three one-year options for renewal.

s Oracle Upgrade Implementation and Subscription Services - A presentation of a negotiated procurement
for Oracle |aa5 Subscription and Upgrade Implementation Services.

Operational Planning & Infrastructure Committee

¢ RFP Procurement - A presentation of a competitive negotiated procurement for on-call schedule and
cost control services for a period of 24 months.

Committee Of The Whole
e Transit Police Update - Update on the Transit Ambassador Program and Civilian Oversight Committee.

* Code Book Updates
o Arequestto amend Chapter 630 Infectious Disease Policy

o A requestto remove Section 648.05 Infectious Disease from the Code Book (as a duplicate of
Personnel Policy 600.05)

Audit, Safety Compliance And Real Estate Committee

e  RFP Procurement - A presentation of a competitive negotiated procurement for property and crime
insurance broker services for three years with two, one-year options.

s Casualty Insurance Program - To provide an update on the Authority's Casualty Insurance Program.

e FExecutive Session Requested — To consider the purchase or sale of GCRTA property.

India L. Birdsong
General Manager, Chief Executive Officer
ILB:tab

Attachment



AGENDA

RTA ORGANIZATIONAL, SERVICES & PERFORMANCE MONITORING COMMITTEE

Il

Tuesday, August 9, 2022

Committee Members: Mayor Anthony D. Biasiotta, Chair
Ms. Karen Gabriel Moss, Vice Chair
Mayor David E. Weiss
Ms. Lauren R. Welch

Roll Call

RFP Procurement - A presentation of a competitive negotiated
procurement for the Authority's healthcare benefits program for a period
of one year with three one-year options for renewal.

Presenters:
e Nadine DeJesus, Benefits Manager
e« Sharon Cottrell-Peffer, Procurement Team Leader

Oracle Upgrade Implementation and Subscription Services - A
presentation of a negotiated procurement for Oracle |aaS Subscription
and Upgrade Implementation Services.

Presenters:
= Josh Miranda, Director, Enterprise Architecture Applications

¢« Louis Catalusci, Contract Administrator, Construction and
Engineering

Adjourn



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees
From: India L. Birdsong
General Manager, Chief Executive Officer @
Date: August 4, 2022
Subject: Summary of Award — Healthcare Benefits Program

This is a procurement to select qualified healthcare insurance providers for medical, dental,
vision, prescription, life and flexible spending account benefits for Authority employees.

At the August 9, 2022, Organizational, Services & Performance Monitoring Committee meeting,
we will make a presentation of the procurement process and staff recommendation for contract
award. Attached is the summary for this contract award. We will be requesting that the
Organizational, Services & Performance Monitoring Committee recommend the award of this
contract at the August 23, 2022 meeting of the Board of Trustees.

Please call me if you have any questions or require additional information prior to Tuesday’s
meeting.

ILB/MD
Attachment



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees

From: India L. Birdsong
General Manager, Chief Executive Officer @

Date: August 4, 2022

Subject: Oracle Infrastructure-as-a-Service (laaS) Subscription Services and
Oracle Enterprise Business Suite (EBS) Upgrade and laaS Implementation
Services

At the August 9, 2022, Organizational, Services & Performance Monitoring Committee meeting,
staff will present a recommendation for the Board to approve two projects related to the
Authority's Oracle Applications. The project includes two components: 1) Oracle Infrastructure-
as-a-Service (laaS) Subscription Services and 2) Upgrade of Oracle EBS from 12.1.3t012.2.X
including implementation of Oracle |aaS Subscription Services.

RTA has used Oracle applications since the mid-1990's. These applications are used to
support all of RTA's financial, purchasing, and human resource activities. The current Oracle
EBS solution (release 12.1.3) has reached its end-of-life and market-driven support will not be
available after December 31, 2023. As a result, an EBS upgrade is required. The Authority
must perform an upgrade to retain this needed support. After careful evaluation staff has
chosen to select the Oracle Infrastructure as a Service (laaS) solution. Essentially Oracle EBS
will move to the next release (12.2.X) and instead of being housed "on premises”, we will move
the Oracle Infrastructure to the Cloud. This transition will allow RTA to continue to use existing
EBS modules in like-for-like fashion while moving the infrastructure into the cloud using Oracle’s
laasS platform. Without these two projects, RTA will be without key software support for
essential functions in the financial, purchasing, and human resources areas.

The Oracle laaS Subscription Services will be awarded to Oracle America, Inc. This purchase
is exempt from competition under Ohio Revised Code Section 306.43 H (3) which states that
competitive procedures are not required when "The expenditure if for a renewal or renegotiation
of a lease or license for telecommunications or electronic data processing equipment, services,
or systems or the for the upgrade of such equipment, services, or systems, or for the
maintenance thereof as supplied by the original source or its successors or assigns.”

The Oracle EBS Upgrade and laaS Implementation Services project will be awarded to
Applications Software Technology Services. This purchase is -. exempt from competition under
Ohio Revised Code 306.43 H (6) which states “The purchase substantially involves services of
a personal, professional, highly technical, or scientific in nature including but not limited to the
services of an attorney, physician, surveyor, appraiser, investigator, court reporter, adjuster,
advertising consultant or licensed broker, or involves the special skills or proprietary knowledge
required for the servicing of specialized equipment owned by the regional transit authority.



Greater Cleveland
Regional Transit Authority

We will be requesting that the Organizational, Services & Performance Monitoring Committee

recommend the award of these two contracts at the August 23, 2022, meeting of the Board of
Trustees.

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

ILB/MD



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees
From: India L. Birdsong
General Manager, Chief Executive Officer @
Date: August 4, 2022
Subject: Summary of Award — Oracle laaS Implementation Services

This is a procurement to select a qualified company to provide the Authority with services to
upgrade the Oracle E-Business Suite (EBS) software.

At the August 9, 2022, Organizational, Services & Performance Monitoring Committee meeting,
we will make a presentation of the procurement process and staff recommendation for contract
award. Attached is the summary for this contract award. We will be requesting that the
Organizational, Services & Performance Monitoring Committee recommend the award of this
contract at the August 23, 2022 meeting of the Board of Trustees.

Please call me if you have any questions or require additional information prior to Tuesday’s
meeting.

ILB/MD
Attachment



SUMMARY OF AWARD
Oracle laaS Implementation Services

PROJECT OVERVIEW:

The Greater Cleveland Regional Transit Authority requires the services of a qualified company
to provide services to upgrade the Oracle E-Business Suite (EBS) software. As a part of this
upgrade the vendor's scope of work includes, but is not limited to, performing a “like for like”
upgrade of GCRTA's Oracle EBS modules currently implemented in production from Release
12.1.3 to Release 12.2; migrate all existing Oracle custom code and interfaces to work with the
new release; assist GCRTA's technical team with interfaces and custom code verification and
any required changes, making them compatible; migration of current EBS environments to
Oracle Cloud Infrastructure (OCI) as a Service; retrofit CEMLIs for 12.2.11 into OCI
environment; migrate and test interfaces in the 12.2.11 environment; upgrade database to
Oracle 19¢; and training end-users on the changes between versions R12.1.3 and R12.2.11.
This contract shall be complete by December 31, 2023.

PROCUREMENT OVERVIEW:

Oracle support for the current release GCRTA's Enterprise Resource Planning (ERP) system is
being discontinued by December 31, 2023. As a result of this loss of support, GCRTA found it
necessary to contract with an outside consultant to provide these upgrade services. Section
306.43 (H)(6) of the Ohio Revised Code states that a sole source procurement is autharized
when, “the purchase substantially involves the services of a personal, professional, highly
technical, or scientific nature, including but not limited to the services of an attorney, physician,
surveyor, appraiser, investigator, court reporter, adjuster, advertising consultant, or licensed
broker, or involves the special skills or proprietary knowledge required for the servicing of
specialized equipment owned by the regional transit authority.”

The Procurement Department received a proposal from Applications Software Technology, LLC
on July 22, 2022. The proposal was reviewed by representatives from various departments
throughout GCRTA, and after negotiations, deemed advantageous, fair and reasonable to the
Authority. Applications Software Technology, LLC has a unique knowledge of GCRTA's ERP
system and an ability to complete all work by the December 2023 deadline. Applications
Software Technology, LLC upgraded this system in 2011. Due to these reasons, this project is
deemed a sole source procurement and is exempt from competition as authorized under 306.43
(H) (6) of the Ohio Revised Code.

RECOMMENDATION

Applications Software Technology, LLC, located in Lisle, lllinois, has the requisite knowledge
and technical capabilities to complete this scope of work within the restrictive timeline.

The strengths of Applications Software Technology, LLC:

Extensive work with completing these types of upgrades
Through understanding of the Oracle infrastructure
Prior experience with GCRTA

Successful performance of contracts with GCRTA
Understanding of GCRTA's needs and expectations

. @2 = @ @



The DBE Goal for this contract was set at 0% by the Office of Business Development.

CLIENT BASE

Clients of Applications Software Technology, LLC, include the Greater Cleveland Regional
Transit Authority (GCRTA), LA Metro, Chicago Transit Authority, TriMet, New York State
Thruway Authority, Port of Oakland, among others.

A resolution will request authorization to issue a contract to Applications Software Technology,
LLC, to provide Oracle l1aaS Implementation Services in an amount not to exceed
$2,007,862.00.



AGENDA

RTA OPERATIONAL PLANNING & INFRASTRUCTURE COMMITTEE

Tuesday, August 9, 2022

Committee Members: Ms. Lauren R. Welch, Chair

I

Ms. Karen Gabriel Moss, Vice Chair
Mr. Terence P. Joyce
Ms. Luz N. Pellot

Roll Call

RFP Procurement — A presentation of a competitive negotiated
procurement for on-call schedule and cost control services for a
period of 24 months.

Presenters:
= Kathleen McGervey, Resident Engineer
» Jenn Martin, Contact Administrator — Construction and
Engineering

Adjourn



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees
From: India L. Birdsong
General Manager, Chief Executive Officer,
Date: August 4, 2022
Subject: On-Call Schedule and Cost Control - 2022

At the August 9, 2022 Operational Planning and Infrastructure Committee meeting, staff will

provide an overview of the upcoming contract for On-Call Schedule and Cost Control, 2022.

A request for proposals was issued on May 2, 2022. The presentation will include the scope
of work and staff recommendation of contract award.

The contract will be used to augment GCRTA in-house personnel to provide schedule analysis
for progress and impacts and to provide independent cost control and cost estimates as
required.

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

IB/KAM



AGENDA
RTA COMMITTEE OF THE WHOLE BOARD

Tuesday, August 9, 2022

Committee Members: President Charles P. Lucas, Chair
Ms. Karen Gabriel Moss, Vice Chair
Mayor Anthony D. Biasiotta
Mr. Terence P. Joyce
Mayor Paul A. Koomar
Ms. Valarie J. McCall
Ms. Luz N. Pellot
Mayor David E. Weiss
Ms. Lauren R. Welch

Roll Call

Transit Police Update - Update on the Transit Ambassador Program and
Civilian Oversight Committee,

Presenter:
 Chief Deirdre Jones, Director, Security/Chief of Police

Code Book Updates
* A request to amend Chapter 630 Infectious Disease Policy

* Arequest to remove Section 648.05 Infectious Disease from the
Code Book (as a duplicate of Personnel Policy 600.05)

Presenter:
« Dawn Tarka, Associate Counsel ||

Adjourn



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees

From:  India L. Birdsong @
General Manager, Chief Executive Officer

Date: August 4, 2022

Re: Transit Police Update on the Transit Ambassador Program
and the Civilian Oversight Committee

At the Tuesday, August 9, 2022, Committee of the Whole Board, the Transit Police Department
will provide updates on the new Transit Ambassador Program and the Civilian Oversight
Committee.

The presentations will provide information on the purpose and progress of both Transit Police
projects, including hiring, training; and the timelines of the anticipated completion of each
project.

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

ID/DJ/mdw



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees

From: India L. Birdsong ﬁ’ﬁ)

General Manager, Chief Executive Officer C
Date: August 4, 2022
Subject: Human Resources Code Update
At the August 9, 2022 Committee of the Whole meeting, staff will present proposed revisions to
the Authority’'s Human Resources Code, specifically the sections related to the Authority's
infectious disease policy.

The proposed revisions to the policies include:

1. Amend Chapter 630 Infectious Disease Policy to remove provisions that overlap with
other policies

2. Remove Section 648.05 Infectious Disease because it duplicates Personnel Policy
600.05

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

Attachments: Red-lines of Chapter 630 Infectious Disease Policy and Section 648.05 Infectious
Disease

IB/dmt



CHAPTER 630
Infectious Disease Policy

630.01 Purpose; scope.
630.02 Discrimination prohibited.

630-07630.03 Rights of employees.
Ga-8—Personncel services.:

630-09— Guwidelinesfor-handlins hodyfhud spills:
630.4804  Periodic review and amendment.

CROSS REFERENCES
Prote s—spe-Ohio-R.C-33950-ct-seq.
Noncll'sulmnmtlon under tcdc-l al grants and programs — see 29 U.S. Code

§794

Nondiscrimination on the basis of disability in programs or activities
receiving federal financial assistance — see 49 C.F.R. Part 27
Selling or donating contaminated blood - see Ohio R.C. 2927.13
Immunity of emplover — see Ohio R.C. 3701.249
Spreadmg contagmn see Ohm R.C. 3701.81

psesQuarantine regulations - see Ohio R.C.

3707.04 et seq.
Greater Cleveland Regional Transit Authority Personnel Policy 600.05

1700.03

Greater Cleveland Regional Transit Authority Exposure Control Plan —
SOP #10.8

Collective Bargaining Asreement between the Greater Cleveland Regional
Transit Authority and the Fraternal Order of Policed Ohio Labor Council,
Inc.

Tmn:._,_lt AuthuuL amated Tlrmalt Unmn Loull EGS

and the Amﬂl

630.01 PURPOSE; SCOPE.

The Authonty 1ecognlzes that ceztam 1nfectmus d1seasea—me%&dmg—bﬁt—aa+
Harted Ado—nedque
hepatitis; pose significant legal medwal and aoclal concerns. In 1esponse to these
growing concerns, and consistent with State-state and Federal-federal laws and




requirements, the Authority has adopted this esmprehensive-policy_to protect its
employees and customers and ensure fair treatment of individuals impacted by

infectious diseases.
(Res. 1989-122. Passed 10-17-89. Res. 2022-XXX. Passed 08-XX-22))

630,02 DISCRIMINATION PROHIBITED.
The Authority prohibits employment diserimination against any employee

afflicted with an infectious disease.
(Res. 1989-122. Passed 10-17-89.)

-Autherity'sprocedures-and emplovees vichts
loviment-disertmmation due to-infectious-

@—Red—&ee—kmwm—l—aﬂ%ed—fem -&ﬂd—:m&ﬂﬁderabﬂﬂdmg-&b@ut—mfeesm{m—

(—Reﬂ—}QBQ—]r&%—Pﬂaaﬁl—lQ—-l—T—SQ—)

63004 BEFERENORES.
(a)Safety Department Guidelinesfor Handling Body Fluid Spills (Oetobes-

() GCRTA Guidelinesfor Handling AIDS-Related Tssues{(Oectober 1889)

(e RTA Bulletin—No—82:11—G-. I3 (Accommodation—forthe—
HHHEHE"Hj_BﬁEEEl ) (E‘Ijebi‘!liﬂ'j‘ 8, ] 982)

(d) OhioCivil Richts CommissionPoliey—Statement—on—the Treatmentof
Chareses—Alesine—Diserimination—based —upon—Acquived —Immune Delicieney
Syadrome (AIDS)(1987)

{e}—OhieRevised-Code-Seetion4112.02
) Seetion 04 ofthe Reh
() Title 49 Code-of Federal Regulations Part 27

(h—Personnel-Policies-and-Proceduresfor-CGreaterCleveland Regional
Transit-Autherity (Revised) November 2510975

S
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B—Assign-the-employee to-ameodified work assicament-
vehepe—suehrecommodattionisreasonable: or

C-Blreetheemplovesonsdenveolabeenceor sick leave

with-pay-—err

(2) To determinewhether-or-not-an-accommodation-weuld-
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(1)—An-edueational programon-this peliey-shall be provided by
2} Employee participation-will berequired-
(3} The Authority'sBmployee—Assictance—Program—
ideseonsultants -esonreereferralservicosto-employeesand-

630-07 630.03 RIGHTS OF EMPLOYEES.
(a) The medical records of all employees shall remain confidential, except
where disclosure is mandated by law.

(b) The identify of any infected employee shall not be revealed to the

general public unless otherwise required by law.
(Res. 1989-122. Passed 10-17-89.)
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Seetion—b504—of—the—Rehabilitation Act of 1973 roguires
reasonable—aeccommodation—to—the—known—handicaps—of an employee or of an
otherwise—qualified-applicant-foremployment Reasonable accommodation must-be




Mﬂﬁ%ﬁbﬂﬂ&&&ﬁﬂ%ﬂﬂﬁﬂ@ﬁﬂ@&ﬁpﬁﬁ&%



Hpen-separation-from-the-Authority —an-emploveedis-—clizible
to—pav—for-eontnuation-ofmedieal—dental-and-vision-coverages—at-eroup-premium
rates—i—aecordanee—with -the—provisiona—efthe—Conselidated—Omntbus—Budect
Reconeiliation—Act (COBRA)—COBRA rights—are not—affeeted-by—an—employee's
separation-due-to-a-medicallyverified anability-to-work:

(e)—Pension-Benefits—If the-employee-meets-service retivementrequirements
with-the-Public EmploveesRetirement—System:—he-or-she-may-vetive-at-ape—sixty
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630-10630.04 IMPLEMENTATION. PERIODIC REVIEW AND
AMENDMENT.

(a) The General Manager, CEO is authorized to issue and make
modifications to administrative procedures to implement this policy. In the event
of a declared public health emergency, the General Manager, CEO is authorized to
take action(s) necessary to protect emplovees and customers, subject to informing
the Board within a reasonable time after such actions are taken.

ta)b) This chapter shall be reviewed—biannuallysubject to review and

revision by the Board of Trustees every thlee vears to determine that adequate
procedures—exis : : ; ersonnel procedures—andit

remains consistent with relevant laws and regulatlons

b)) Amendments or revisions to these guidelines may be initiated by the
General Manager etary-Treasurer, CEO or by any member of the Board of

Trustees.
(Res. 1989-122. Passed 10-17-89. Res. 2022-XXX. Passed 08-XX-22)
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AGENDA

RTA AUDIT, SAFETY COMPLIANCE AND REAL ESTATE COMMITTEE

I

Tuesday, August 9, 2022

Committee Members: Mayor Paul A. Koomar, Chair
Ms. Karen Gabriel Moss, Vice Chair
Mr. Terence P. Joyce
Ms. Valarie J. McCall
Mayor David E. Weiss

Roll Call

RFP Procurement - A presentation of a competitive negotiated
procurement for property and crime insurance broker services for three
years with two, one-year options.

Presenters:
s Judy Lincoln, Director of Risk Management
* Ashley Bober, Contract Administrator

Casualty Insurance Program - To provide an update on the Authority's
Casualty Insurance Program.

Presenter:
= Judy Lincoln, Director of Risk Management

Executive Session Requested — To consider the purchase or sale
(disposition) of GCRTA property.

Adjourn



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees
From: India L. Birdsong
General Manager, Chief Executive Officer
Date: August 4, 2022
Subject: Summary of Award = Property and Crime Insurance Broker Services

This is a procurement to select qualified commercial insurance broker to assist the Authority
with their all-risk property and crime insurance programs for a period of three years with two,
one-year options.

At the August 9, 2022, Audit, Safety Compliance and Real Estate Committee meeting, we will
make a presentation of the procurement process and staff recommendation for contract award.
Attached is the summary for this contract award. We will be requesting that the Audit, Safety
Compliance and Real Estate Committee recommend the award of this contract at the August
23, 2022 meeting of the Board of Trustees.

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

ILB/MD
Attachment



Greater Cleveland Interoffice Memo
Regional Transit Authority

To: Rev. Charles P. Lucas, President
and Members, Board of Trustees

From: India L. Birdsong
General Manager, Chief Executive Officer @
Date: August 4, 2022

Subject: Casualty Insurance Program Renewal 9/1/2022

At the August 9, 2022 meeting of the Audit, Safety Compliance and Real Estate Committee
meeting, Judy Lincoln will provide a summary of GCRTA's Casualty Insurance Program.

Please call me if you have any questions or require additional information prior to Tuesday's
meeting.

IB/JL
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