
  
 
 
 
                                                                 
 
 
 

AGENDA  
 

Community Advisory Committee 
 

Friday, November 6, 2026 
 

9:00 A.M. 
 

Committee Members: Johnny Brewington, Brooklyn Burmeister, Brian 
Gibbons, Charles Kennick, Alicia Howerton, Nichole 
Laird, Loh, Paul Meissner, Jonathan Sieck, Dr. Joseph 
Sopko, Cole Ware 

  
Board Liaison: Anastasia Elder 
  
GCRTA Liaison: Dr. Natoya Walker-Minor 

 
 

I. Call to Order 
 
II. Roll Call 

 
III. Certification regarding Notice of Committee meeting  
 
IV. Minutes – Review/Amend/Approve - April 10, 2026, Minutes 

 
V. New Business 

 
A. Strategic Planning Update - 20 mins 

 
Presenter 

• Maribeth Feke, Director - Programming and Planning 
 

B. ICARE Model Preview; Customer Experience Update - 20 mins 
 

Presenter 
• Nick Biggar, Director - Customer Experience & Performance 

Management 
 

C. Legal Advisory - 20 mins 
 

Presenter 
• Michael Fesler, Associate Counsel II - Legal 

 
VI. Open Discussion 

 
• CAC recruitment and applicant screening process - Dr. Sopko 

 
VII. Closing Remarks 

 
VIII. Adjourn  

 
 
IBT: kg 
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