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Presentation Outline

o What is Title VI?

o What do the Title VI requirements mean to
RTA?

o What are the requirements for Title VI?

o General Requirements
o Transit Providers Requirements
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Title VI Civil Rights Act of 1964

“No person in the United States shall, on the
grounds of race, color or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving Federal
Financial Assistance...”
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Title VI General Requirements
Title VI Notice to the Public

Rights Under Title Vi

Greater Cleveland Regional Transit Authority (GCRTA}

GCRTA operates its programs
and services without regards
to race, color, and national
origin in accordance with Title
VI of the Civil Rights Act.

Any person who believes she
or he has been aggrieved by
any unlawful discriminatory
practice under Title VI may
file a complaint with GCRTA’s
Office of Equal Opportunity.

GCRTA is committed 1o
providing equality of
opportunity for employees,
customers, and vendors and to
complying with all appropriate
Federal and State laws, rules
and regulations pertaining to
the treatment of minorities,
women, disabled persons, and
veterans in all facets of the
Authority’s activities. Any
person who believes she or he
has been discriminated against
based on any unlawful
discriminatory practices may
filo a complaint with GCRTA.

For more Information on
GCRTA's clvil rights program
or to file a complaint

s Call (216) 566-5060

* Qo to RideATA.com/oeo/
Download the complaint form
and mail it to:

GCRTA, 1240 Weasrt 6th Streef
Cloveland, Ohio 44113-1331
Atin: Office of Equal
Opportunity

+ Come to our administrative
office located at
1240 West 6th Street,
Cleveland, Ohio 44113-1331
and raquest a complaint farm.

* |f information is neaded in
another language contact
{216) 566-5060.
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Title VI General Requirements

o Non-Elected Committee

o Service and Fare Equity Analysis
o Board Meeting Documentation
o Language Assistance Plan
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Title VI General Requirements
Language Assistance Plan
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Title VI General Requirements

Public Participation Plan
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TITLE VI

CHAPTER IV:

E. Monitoring Procedures

1) Level of Service Methodology
C. VEHICLE HEADWAY

AVERAGE HEADWAY COMPARISONS

24 38
36 54
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